
Treatment Quick Start Guide

Product Setup:

1. Place the control unit on a clean, stable and level surface.

2. Connect the power supply, handpiece and optional footswitch 

to the control unit.

3. Carefully pull the barrier sleeve over the handpiece.

4. Remove the needle cartridge from its packaging and carefully 

screw the needle cartridge clockwise until you feel resistance 

and the needle cartridge is fastened finger tight.

Pre-Treatment Setup:

1. Ensure that the patient is wearing a hairnet or hairband and 

that their upper body is covered with a towel or surgical 

cover. The treatment area should be cleaned with a suitable 

antiseptic cleanser.

2. Apply Provider’s choice of topical anesthetic to the treatment 

area.

3. Once numbing is complete, remove the anesthetic by wiping 

with a cotton pad soaked in 70% isopropyl alcohol. Allow the 

skin to dry.

Treatment:

1. Turn the power supply on.

2. Apply SupraGel™ or equivalent sterile hydrogel* of Provider’s 

choice to assist with the needle movement over the skin and 

to prevent unwanted friction or dragging during the treatment.

3. Set the frequency. Start with a Frequency of 100 Hz and lower 

limit of needle depth. Adjust to higher frequency and needle 

depths as needed.

4. Use the needle depths and treat the areas of the face as 

illustrated in the Treatment areas guide to the right.

5. Reapply SupraGel™ or an equivalent sterile hydrogel* of 

Provider’s choice.

6. Move onto the next treatment as soon as pinpoint bleeding 

is achieved.

Post Treatment:
1. Cleanse the treated area with sterile NS and sterile gauze.
2. Apply the Provider’s choice of healing dressing and sunblock of 

at least 30 SPF or higher to the treated areas.
3. Instruct patient on post treatment care.

• For the first week, and until completely healed, cleanse 
the treated area with the Provider’s choice of gentle 
cleanser and pat dry. Do not rub.

• Reapply healing dressing as needed throughout the day. 
The treated area should be kept as hydrated as possible 
post treatment.

• Avoid excessive sun exposure to the treatment area and 
apply a sunblock of at least 30 SPF or higher at all times 
for at least one month following the procedure.

Product Cleaning/ Storage:
1. Remove the needle cartridge and barrier sleeve from the 

handpiece.
2. After a single use, the needle cartridge should be disposed of in 

a biological hazard sharps container.
3. Clean the outer surface of the device components using a 

germicidal wipe (PDI® Super Sani-Cloth® wipe or equivalent), 
removing all visible containments and leaving surfaces wetted 
for the periods specified by the manufacturer 
of the wipe.

4. Store the Exceed™ device in its original packaging in a clean 
and dry environment.
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* Refer to K180778, K182407 and the Exceed User Manual.
** Treatment considerations and assessment of clinical endpoint are under the discretion of   
    a qualified healthcare professional. For additional assessment and considerations, 
    refer to the Exceed User Manual.
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